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Appendix 5.

Quality of Life Outcomes

(Re-Assessments)
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Number of people who submitted a portal eligibility form
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Quality of interaction with ASC Services and staff

% of service users satisfied/ highly satisfied
with quality of interaction with ASC staff

2250
1500
750
0

1511

1 99%

36 31 16 4

Disagree  Strongly

1244 gg1 o4,

Strongly Agree

Agree Disagree
mQtrl mQtr2

313 responses

% of service users who felt that their social
worker who spoke with them understood
what they were saying
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% of service users who felt that their social
worker discussed any practical help they receive
on a regular basis from their husband/wife,
partner, neighbour or family member
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% of service users who felt that their social
worker provided them with clear information
that they could understand
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% of service users who felt their social
worker explained what would happen next
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% of service users who felt their experience
of the process matched what they were told
to expect by their social worker
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% of service users who felt they were treated
with respect and dignity by their social

worker
300 1 268 55 ﬂ 98‘y
0
150 81 90
2 1 00

0 - . .

Strongly Agree Disagree  Strongly

Agree Disagree
mQtrl =Qtr2 313 responses

*(A) % of service users who felt that their
social worker was knowledgeable and
understood their needs
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*(B) % of service users who would not have
changed anything in the process
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Number of complaints received
regarding staff attitudes/behaviour
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Number of commendations received
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*(A) User experience of ASC services
(B) User experience of ASC via contact & response team




